
Thsc hiQn K6 ho4ch sO SS-KIVSOVTU-BCSDUBND ngdy 25t02t20t9 cita
Ban Ddn vQn Tinh ty vd.Ban Crin sy D6ng UBND tinh vA viQc phtii hqp thlrc hiQn
"NIm ddn v6n chinh quy6n" 2019 (ph6 t6 vnn ban gti kdm), UBND tinh chi dao:

1. C6c sd, nganh, UBND c6c huyQn, thi xa, thenh phii cnn cri chric n6ng,
nhiQm vr; duoc.giao, phiSi trqp vdi.cic donvl li6n quun th1r. hiQn c6c nQi dung
thuQc thim quy6n tpi mpc II cta Kii hopch s5 AA-KIVsOvTU-BCSDUBNb ngdy
2510212019 cta Ban Ddn vfn Tinh iy vd Ban C6n sg Ding UBND tinh; b6o c6o
ktit quA thuc hiQn vd UsNo tinh (qua Sd NQi vs) trufc ngej rcnUZOtS.'

2. Sd Ngi vu cht tri, ptr6i hqp v6i c6c don vi li6n quan:

- Titip tgc tham mr.ru UBND tinh thgc hiQn c6 hiQu qui c6c nQi dung cria
Chuong trinh ph6i trqp s6 O+-CTPH/BDVTU-BCSDUBND neiry 28t3t2Ot{ efta
Ban D6n vfn Tinh riy vd Ban ciln su D6ng UBND tinh vd cOig tac din vAnliai
do4n 2017 -2021.

. - D6n ddc, ki6m tra, gi6m s6r c6c co quan nhd nudc, chinh quydn c6p huy6n,
cap xa thgc hi€n c6 hiQu qui cdc nQi dung cria Kii hoach sO SS-KH/BOVTU_
BCSEUBND ngiry 2510212019 cta Ban D6n v6n Tinh iy vir Ban Crin sU Eang
UBND tinh.

- Tham muu UBND tinh xdy dyng ti6u chi tl6nh giri k6t qud c6ng t6c d6na -- -vdn crla cdc co quan hdnh chinh nhd nudc vd chinh quydn ciic c6pl uao cao ugNo
tinh xem xdt trufc ngdy 2910312019.

- T6ng hqp, b6o c6o k6t qud th[c hiQn Ki5 hopch sti 88-KH/BDVTU_

P.9!-?UPID.ngiry 2510212019 cria Ban D6n v{n Tinh riy vi Ban C6n ss Ding
UBND tinh vc UBND tinh trufc ngdy l7ll2l20l9 dc b6o c6o Ban Ddn vfn Trung
uong vd Ban Thuong vg Tinh riy.

Nh4n duo. c C6ng v6n ndy, c6c <ton vj tri6n khai thyc hiQn./. I
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V/v phiii hgp thsc hiQn "Nem
din vin chinh quydn" 2019

Kinh gti:

CQNG HOA xA HQr cHil NGHIA vrpT NAM
DQc lgp - Tg do - Hgnh phric

- C6c s0, ngdnh cria tinh;
- UBND cric huyQn, thi xa, thanh ph6.
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Noi nhfiN
- Nhu trCn:
- CT, c6c PCT UBND tinh;
- Ban DAn vfn Tinh ty;
- CVP, PCVP UBND tinh;
- Phdng TH, HCTC (QC45a);
- Luu: VT, KCVX (N- 47b)
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Chuy6h: ThUc K6 hopch phOi hqrp 16 2352-KIL/BDVTW-BC
i 57i,i t2 Ban c6n sU Dang Chinh phri voi Ban D6n vfn Trung

thgc hiQn "NAm d6n vfln chinh quydn"; cIn cri Chuong trinh
hgp s6 O4-CTPH/BDVTU.BCSE UBND, ngey

0iE

Tinh ty vtvi Ban crin sg dang Uy ban nhdn dan tinh
2017-2021; c5n cfr ktit qui thgc hiQn "NEm d6n van

SDCP, .ngey
uong vC viQc

Ddn vfn
giai do4n
Ban Ddn

281312017 gifra Ban
v6 c6ng tic d6n v4n
chinh quydn" 2018,

vAn Tinh fiy
ti6p fuc ph6i

vi Ban c6n sg clang Uy
hgp thgc hiQn "Ndm dhn vfrn chfnh qayin',

ban nhdn den GIBND ) tinh x6y dpg kri hopch
2019,nhu sau:

r. Mqc uicn, yrcu cAu
1. Titip tpc tri6n khai thyc hi6n c6c nQi dung vA c6ng_t6c ddn vfn chinh quydn

tq.i chucrnq,t int so o+-crpryBDVTU-BCSDtIBNo; i'av mpnh viQc gi6i qrrai
dcrn thu khi6u n?i, t6 c5o cfia c6ng ddn, nh6t la nhfrng rr,,, uipr khi6u t ign ptrtc tpp,
d6ng ngudi, k6o ddi, g6p phdn thgc hiQn c6 hiQu qu6 phuong ch6m hdnh aOrg 

"luchinh pht 1em 2019 " Ki cuong, lidm chinh, hdnh dQng, siing t4o, but phd, higu
qYa" g6n voi viQc Hlc tQp vd ldm theo tu tudng ttqo Alc phong cdch na tni Minh
v€^"Xdy dlrng y th*c tdn trqng nltdn ddn, phdt huy ddn cht), chdm lo ddi sdng nhdn
ddn" nhim phuc vu ngey cdng t6t hon cho nh6n aa, ua doanh nghiQp.

.. 2' NTq t?o nh0n thfc, tpo chuy6n biiSn rd n6t ve nann dqng, rl6c bipt ld trong
m6i quan hQ gita cdc co quan henh chinh nhi nudc vi chinh [uyAn "6" 

cdp vi,
ngudi d6n, qua d6 phrit huy vai tro cta nhen d6n tham gia xdy afrng chfnh quy6n
trong sach, vimg m?*, d6ng thdi xdy dwrg vd n6ng cao dao clilc-c6ng vp cho tlQi
ngfr crin bQ, c6ng chfrc, vi6n chfc.

3. viQc thgc hiQn cric nQi dung phoi hq,p ph6i d6m b6o thi6t thpc, hiQu qu6.

II. NQI DUNG

- ^ 
l:P6{ *u* c6ng t6c ph6 bi5n, qudn t!Qt, tuydn truy6n vi thpc hiQn nghi6m

Lu4t ti6p c6ng ddn, LuQt Khi6u n4i, Lu$t T6 c6o ,e .a. ,an Uan ph6p lupt c6 li6n
quan. Chir trgng cdng tdc.tuydn truydn, ptrO Uitin chinh s6ch, phip tuat ctro nhen
d6n. X6c dinh ng.i dul8 ti6p c6ng dan, d6i tho4i vdi d6n, giei ffi a* tr," n ,e,
npi, t5 c6o cta c6ng aan ra mQt Irop *tuq ni,i9- vs trsng tam cta;ituh ;;;i;cdc cdp. Thucrng xuy6n theo d-6i, nam UEt ra Au b6o tinh hinh tu tuong, t6m tr4ng
cria nhdn ddn vd cric v.u viQc khi6u npi, t6 crio cta c6ng d6n.

. 2' Ndng cao ch6t lugng dpo dirc c6ng vu trong thuc thi c6ng vB vd ei6i ouv6tkhi6u npi, t5 c6o. Tpp trung-rd sorit, phen tai'don ffkrrtj;;;B #":;#,ffi;,';
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ch6t luqng, c6 gi6i ph6p, tiSn dQ phir hgp d6 giai quyi5t a*t tli6m, kh6ng d6 tinh
tranC qu? hen lu4t d!nh, n6ng cao ty 16. gi6i quy6t c6c ru visc khi6u nal, t6 c6o
thu6c th6m quy6n. D6i vdi vu vi6c khi6u nai phirc t?p, d6ng nguoi, keo dii phii
phan c6ng crin b6 c6 n6ng luc t4rc tiiip gi6i quy6t, ti6n hinh d6i thoai va ph6i hqp
ch?t chE va.cic co quan, t6 chric c6 li6n quan d6 xri ly. Kh6c phgc tinh trqng n6
triinh, dtn dAy tr6ch nhi6m trong diii thoqi, gidi quyt5t kiritiu nai,'t5'cao tn"oc tfiA-
quy6n cfra cdp xL huyQn, tinh. Hpn eh6 vai#n ici 

"t 
6r" dtrt'c'6c aoan khi'6u *cn

t$p frung d6ng ngudi tai c6c co quan DAng, Nhd nu6c c6c cdp.

. 3. Ndng cao ch6t lugng, hi6u qu6 ho4t <l6ng tiiip c6ng d6n, nh6t Ia trach nhiQm
ti6p c6ng dan dinh lcj, tl6t iudt cria ngudi drmg?iu gi" ,Zi ,ie. giii quy6t a""t'f,*
khi6u n4i, t6 c6o; c6ng khai lich tiiip c6ng d6n. Tnng cuong c6ng t6c irda gini o co
sd, gi6i quyi5t kip thdi, dut di6m c5c vu vi6c m6i phat sint ngay tt co s6,"han ch6
dan tinh t4ng f<f,ieu n4i,t6 cilovuot c6p, kdo ddi.

4. B5 tri d6i ngfi c6n bQ, c6ng chric tr.uc ti6p gi6i quyi5t khi6u nai, t6 cdo c6
ndng lpc, trinh d0 chuy6n.m6n, tinh than trrlch nhiQm vd kinh nghiCm thuc ti6n, c6
d4o dric cdng vg, tr.uc tii5p tham mtru, gi6i quy6t, khi6u nai, tE cio. tang cuong
thanh tra, ki6m tra, gi6m srit, ntr6t ta tracn nhiQm cta nguoi irmg tt6q kifthoi xri
ly nghidm nhiing c6n bQ, c6ng chric vi ph4m tt4o dric c6ng vu trong thuc thi nhiem
w, thi6u trich nhi6m, sai pham trong c6ng titc gihi quy6t ktitiu nai, td c6o.

5. Tiiip tuc rd so6t, khic phuc nhimg han chi5, b6t c6p, trong linh vgc Adt aai,
bdo vQ m6i truong, il6u tu xdy dpg phdt tri6n d6 thi. Xhac pn r" yiSu i.6- t ong
cdng t6c quy ho4ch, di6u chinh quy \o4cl,r, l{p kti hoach sri dgng alt, Uai thuong,
h5 trg, trii dinh cu k4ri Nhd nu6c thu trdi AAt.

6,T1ngcudng c6ng t6c. quAn lj nhi nu6c, nfr6t ta c6ng t5c quan ly trong linh
v.uc {6t dai, m6i trudrng vd diu tu. Eim b6o trinh tu, thri tuc, c6ngkhai,'minh bach,
sq d6ng thufln vd lqi ich hArp ph6p, chinh dring cria ngudi d6n vd doanh nghiQp
trong qu6 trinh thyc hi6n c6c dU rin diu tu, gi6i ph6ng m{t bdng, thu n6i a6t, tOi
thulng, t6i tllnh cu.

7. DAy mpnh ung dung c6ng nghQ th6ng tin, thuc hiEn t6t chi5 dQ th6ng tin,
b6o c6o trong viQc xem x6t, x& lf, giii quyi5t rd th6ng b6o kiit qu6 giAi quy6t c6c
vu vipc khi6u n4i, t5 c6o do cdc co quan kh6c kh6ng c6 thAm quy6n chuyen <li5n;

thgc hi$n c6ng khai kiit qun ki6m torln, thanh tra, ki6m tra, giAi quy6t khi6u npi, ti5
c6o.

ru. To cHr/c rnuc HrpN

1. Trfch nhiQm cfra Ban cdn sr; iling Uf ban nhAn din tinh

- Ti6p tUc lSnh tlpo, chi dpo thgc hign c6 ch6t lugng, hiQu qrcrbcicn0i dung tai
Chucmg trinh ph5i hgp si5 04-CTPIyBDVTU-BCSDUBND, ngdy 281312017 giira
Ban DAn vfn Tinh riy vd Ban cdn sU dang Uy ban nhen den tinh vA c6ng t6c ddn

vin giai doqa 2017 - 2021.

- LSnh d4o U}ban nhan dan tinh chi d4o 96c ngdnh chirc ning, chinh quy6n

cfuc cdp ptrSi trgl,p vdi,c6c cs quan li6n quan, t6 chfc thgc hiQn hiQu qui c6c nQi

dung tai mpc II cria K6 ho4ch ndy.



^- 
T.an.trun^C 4 dao {6n dtic, tci6m tra, gi6m sdt cdc co quan nhd nu6c, chinh

quyon cap huyQn, cap xd thuc hiQn c6 hiQu qui c6c ngi dung crla Ki5 ho4ch ndy.
- Lenh dao Uj'

ti6u chi d6xh giSk}t
ban nhdn den tinh phoi hgp voi cdc don vi li6n quan x6y dtmg
qui c6ng t6c d6n vfn cria cdc co quan henh chinh nrra nio" vi

- Huong d6n, d6n cl6c Ban D6n vfn c6c huyQn, thi, thinh gf cfr.i tl6ng ph6i
Jrrotr, 

voi .ryyD cric huyQn, thi, tha,nh pho tricn khai thgc hiQn ctr6i tuqng, iriiu qra
K6 hopch "NEm din vfn chinh quydn,, Z0lg.

- Chtr tri ph6i hqp vdi Ban c6n sg.tlane Uy bql nhan ddn tinh: t6 chfc HQi
nghi cdng t6c ddn v4n thap gia gihi quyi5t cric v6n Oe Utc xirc cta nhen d6n; ki6rn
tra viQc thgc hiQn Quy chti ddn chfi tpi huyQn Cu Kuin; t6 chric i"p ,apfr"i" *-
tdc ddn v4n chinh 

.1uve, ryF "!: :r. qi* Nhd nu6c cho ctin uo gi i .h6 ;;ip
iA..(

huyQn vd cdp x6; ki6m tra viQc tri6n. khai thpc hiQn Chuong trinh phOi hgp sO O+-
CTPII/BDVTU-BCSDUBND vd kti ho4ch tri6n khai thgc hi4n ,.N6rn d6n v6n
chinh quydn".

3. p6i vrfi cic huyQn, thi x5, thirnh ph5

cdn cf Kti ho?ch ndy, Ban Ddn van c6c huyQn, thi, thd,nh iry ph6i hqp vdi uf' ban nhen d6n c6c huyQn, thi x5,. thenh ph6 xay dpng yd trien'khai thrrc hi€n k'6
hopch "NEm *T ra: 

^.h,+ 
quydn" 2otg dam b6o ti'itit tt u., hiQu que. Brio crio

t6ng k6t gti v6 Ban D6n ,4, Iilrl, fry vdBan ot, ,u Eang UBND tinh (qua s6 Noivp) tru6c ngdy 10/1212019 dO t6ng hqrp b6o c5o Ban Dan van Trung uong vd Ban
Thuong 4r Tinh riy.

chinh quy6n cdc c6p.

2.Trich pbiQm cria Ban D0n v$n Tiuh riy

T/]U BAN S DANG T]BI\D TiNH TINIBAN OAN vAN riun uv
THIJ BAN

,ii^

IX-4-a

* , ,..a.iI r{

,!,
(.PhSm Nggc Nghi

Noi nhdn:
- BDVTW,
- Thuqg rryc Tinh riy,
- 91.9i"e chi Uy vi6n BCSD UBND tinh,
- C6c ddng chi IEnh d4o BDVTU,
- Sd NQi vU, VAn phdng UBND tinh,
- y_ByD c6c huyQn, thi x4 thdnh ph6, !
- lDV cdc huyQn, thi, thdnh riy,
- C6c phong chuyOn m6n, VIn phdng thuQc BDVTU,
- Luu VT.
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